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We would like to welcome to an introduction to the SUSUN project designed to contribute to the professional development of social work students at Southampton Solent University. 
Social work is a profession built upon supporting people. Fundamental skills which need to be developed by social work students include developing skills in communication and an ability to empower those they will go on to work with. Central to this, is learning first-hand from those with lived experience social work and using this newly gained knowledge to improve student’s development of professional practice.
We greatly value the expertise of people who are experts by lived experience and the contribution you can make to education, professional practice, the social work programme and research activity. Guided by the requirements of the social work regulator in England (Social Work England), Solent University view the involvement of those with lived experience of social work as vital. We know the importance of including service users and carers, sharing their stories which enables students and academics to think critically and reflect on their personal and professional development.
We envisage however that your involvement will go beyond the sharing of experience and that you will engage with us as consultants, reviewers, researchers, facilitators, educators and assessors. 
Possible types of your involvement:
Student recruitment
Social Work England, the regulator for social work in England have requirements for service users and carers to contribute to the student recruitment process. This includes contributing to interview panels and assessing written activities. Feedback from these is used to inform decisions about offering a place to candidates on our social work degree programme.
Simulation and role play
Providing realistic simulation or role play activities for students to practice a range of skills and receive immediate feedback from people with lived experience. Presently this can include assessed conversations and observations of students’ practice.
Lectures 
We work with many individual service users, carers and local organisations to contribute to modules in our social work programme. You will be provided an outline of those modules in a separate document. The aim is to compliment the academic input into a particular topic. Academics (via Chandos) are required to complete a booking form identifying what the focus of the session is, what prior student learning has taken place and what the aims of the session are. This enables us to identify input, which in turn encourages students to think meaningfully about the contribution of people with lived experience, drawing on the expertise of someone with first-hand experience which contributes to meeting the learning outcomes for their module. 
Assessing students work
Reading and providing feedback on practice portfolios about how well the person with lived experience perspectives have been incorporated. Contributing to assessment panels of student presentations. 
Students often experience a lot of anxiety about assessment processes and on occasion they may act in unpredictable ways. For example, sometimes a student is so worried and pre-occupied about being filmed they forget that the task is to actually engage with the person with them (i.e. you!).  If you find that the student is struggling, as hard as it may be, please try and remember that it is not your job to ‘save’ the student and gallantly keep talking to cover for their inadequacies. It is the student who is being assessed, not you.
Feedback
An important part of the student’s learning and development is obtaining feedback from you about how they have performed. After your involvement in any activity, you may be asked by a member of the teaching team to give feedback about students you have had interactions with as part of their professional development.
When giving feedback, please feel free to be honest about the student’s performance, they greatly benefit from and appreciate your feedback. A key part of their development is to be able to think about and accept constructive feedback.
With all these activities, you will be booked for activities via the SUSUN coordinator. Our invitations to include you in an activity will be based on a match with your ‘Statement of Experience’. 
Other areas of involvement may include:
· Research 
· Developing digital resources
· Curriculum development
· Validation, revalidation of our social programmes and module review
Next steps:
If you would like to be involved with this important project, please complete the ‘Skills Matrix’ which identifies your expertise and return this to Chandos. You will also need to sign a consent form allowing us to hold your details on file, which will be reviewed periodically with you.
It’s important to note that there is a need for you to engage both physically by attending the university and virtually via ‘MS Teams’, and other online platforms. 
Should your skills match with those we are seeking you will be offered induction training in the relevant areas you will be involved in.
We will also need your consent to hold your details on file, and a consent form outlining this will work is available separately.
Before your involvement in any activity you will be given a brief by a member of the teaching team leading said module. Please be aware that you have the right to say no when approached to take part in any of the opportunities made available.
I hope you find your time with us interesting and rewarding and we very much look forward to working with you.
Dr David Galley – Course Leader, Social Work programmes, Solent University
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