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The School of Health and Sport at Southampton Solent University recognises the important contribution that service users and carers (people with lived experience) make to the delivery of healthcare and social work education. Professional, statutory and regulatory bodies require service user and carer involvement in all aspects of the curriculum. By sharing their experience with students, academics and practitioners, they can engage with curriculum design, research, programme delivery, management as well as the recruitment and assessment of students.
The Nursing and Midwifery Council (2018) Realising professionalism: Standards for education and training - Part 1. Advises that:
Standards framework for nursing and midwifery education states: “approved education institutions, together with practice learning partners, must … ensure programmes are designed, developed, delivered, evaluated and co-produced with service users and other stakeholders”.
Social Work England (2020) The Qualifying Education and Training Standards. Advises that:
Standard 1.3 states: “Ensure that employers, placement providers and people with lived experience of social work are involved in admissions processes”.
Standard 3.5 states: “Ensure that regular and effective monitoring, evaluation and improvement systems are in place, and that these involve employers, people with lived experience of social work, and students”.
Standard 4.2 states: “Ensure that the views of employers, practitioners and people with lived experience of social work are incorporated into the design, ongoing development and review of the curriculum”.
SUSUN members main duties:
· Actively participating in the recruitment and selection of students (including being part of the interview panel alongside an employer and an academic)
· Providing teaching opportunities for students where they provide a unique perspective and insight into their experiences of both being cared for and caring for others
· Participating in the review and development of the curriculum, from design through to evaluation
· Assessing students alongside practice learning partners and academics
· Involvement in research opportunities
Person specification:
· Must have used health or social care services or have experience of caring for another person.
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